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METER INSTALLATION  
SPECIFICATIONS HANDBOOK  

 
 

 
This booklet is provided to assist customers, architects, engineers, contractors, developers, 
electricians and inspectors in planning and installing electric distribution and electric service. 
 
It is not intended that any requirement be unduly restrictive or burdensome, but that these 
regulations and policies will serve to provide safety and expedite service connection by establishing 
uniform and equitable standards for electric service. 
 
The standards herein are supplementary to and are not intended to conflict with any applicable City, 
County, or Community Ordinances, the National Electrical Safety Code, or the National Electrical 
Code. 
 
Santee Cooper policy requirements for some clearances and standards exceed National Electrical 
Safety Code and National Electrical Code requirements. 
 
No set rule or inspection will cover all conditions.  Santee Cooper welcomes and encourages 
inquiries concerning unusual or special needs of our Customers and to provide clarification of our 
requirements and standards to serve you.  Any and all exceptions to the specifications in this 
booklet must have prior Santee Cooper approval. 
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SECTION 1 GENERAL INFORMATION 
 
100. This booklet is issued by South 

Carolina Public Service Authority as 
a guide for obtaining electric service. 
It contains information on the types 
of electric service available, 
conditions for service, and the 
standards for material and 
construction in the Customer's 
service entrance installation. 

 
After reading this booklet if you have 
any questions concerning your 
particular situation, you may call 
either a local Santee Cooper Retail 
Office, Distribution Design or Area 
Engineer/Associate (see Appendix 
A).  Your call will be handled 
courteously and efficiently.  Santee 
Cooper personnel will strive to 
answer your question(s) to your 
satisfaction. 

 
The standards herein supersede all 
previous publications of “Electric 
Service and Meter Installation 
Specification” issued by Santee 
Cooper prior to this date and is 
subject to change without notice. 

 
101. The term “Customer” when used 

herein shall mean any person or 
company applying for, receiving, 
using, or agreeing to take a class of 
electric service or other services 
supplied by Santee Cooper. 

 
102. The term “Santee Cooper” when 

used herein shall mean the South 
Carolina Public Service Authority. 

 
103. The term “National Electrical Safety 

Code”, or NESC, when used herein 
shall mean the current edition of the 
National Electrical Safety Code as 
adopted by Santee Cooper at the 
time of distribution installation. 

 
 

104. The term “National Electrical Code”, 
or NEC, when used herein shall 
mean the current edition of the 
National Electrical Code as adopted 
by the local authority having 
jurisdiction at the time of 
construction. 

 
 
SECTION 2 ELECTRICAL SAFETY AND 

CODE CLEARANCES 
 
200. It is the policy of Santee Cooper to 

operate the Electric Distribution 
System with the highest degree of 
care and safety for the public and 
employees.  To ensure the care and 
safety needed for an Electric 
Distribution System, the National 
Electrical Safety Code is used for 
design, construction, maintenance, 
and operation of the Electric 
Distribution System by Santee 
Cooper as well as any associated 
activity by the public and private 
industry.  The applicable NESC in 
effect at the time of distribution 
installation will apply. 

 
200.1 Santee Cooper shall reserve the 

right to deny and/or terminate 
service without prior notice when a 
hazardous condition exists. 

 
200.2 Illustrations of pertinent current 

electrical safety code clearances are 
shown in Drawing Sheets 2 and 3 in 
the back of this booklet.  These 
drawings are a guide to commonly 
used data and are not intended to 
give all the information that may be 
needed for specific situations.  The 
current edition of the NESC should 
be consulted for additional 
clearance information.  A copy of the 
code can be reviewed at any Santee 
Cooper office. 
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easily accessible location on or 
within the premises to be supplied 
with service, and in accordance with 
the rules contained herein. 
 
The following items, used in 
conjunction with Drawing Sheets 2 
through 11, serve as guidelines for 
the installation of the Customer's 
meter service: 

 
A. Above-ground conduit on the supply 

side of the meter may be 2" 
schedule 40 PVC, minimum.  
Galvanized Rigid Conduit, 2" 
minimum, is required if the overhead 
service drop requires physical 
attachment to the mast.  Accessible 
fittings such as LB's are not 
permitted. 

 
B. 



https://www.santeecooper.com/doing-business-with-us/builders-developers/
https://www.santeecooper.com/doing-business-with-us/builders-developers/
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302.1. Maintenance and Repair of Meter 
Sockets: 

 
The maintenance and repair of the 
meter socket(s) is the sole 
responsibility of the Customer and will 
require the services of a qualified 
licensed electrician. Santee Cooper 
must be contacted for the temporary 
interruption of electric service while 
repairs are being made. 

 
302.2. Bonding Meter Sockets: 
 

Service equipment and enclosures 
could be called on to carry heavy fault 
currents in the event of a ground-fault. 
For this reason, it is imperative that 
meter sockets and metal conduits be 
adequately bonded to neutral and to 
ground. Bonding shall be done in 
accordance with Article 250 of the 
NEC. 
 

302.3. Meter Socket Wiring: 
 

Customers shall wire all self-contained 
meter sockets (up to 600 amp single 
phase, 600 amp three phase) in 
accordance with the NEC and the 
appropriate wiring diagram in Drawing 
Sheet 1. Wiring of CT metering shall 
be done by Santee Cooper. 
 

303. Current Transformer (CT) Metering: 
 

Generally, current transformers (CTs) 
are required when load exceeds 600  
amps, single-phase, and 600 amps, 
three-phase. Contact the Technical 
Supervisor, Metering for assistance 
with your application. 
 

303.1 CTs in Padmounted Transformers: 
 

When the Customer’s load warrants 
CT metering, the CTs shall be 
installed by Santee Cooper in the 
secondary compartment of the 
transformer and mounted over the 

secondary bushings.  In this case, the 
Customer shall provide and install the 
secondary cable to the secondary 
compartment of the transformer.  A 
maximum of 12 conductors per phase 
is allowed in the secondary 
compartment. 
 

303.2 CT Cabinets: 
 
The use of CT cabinets shall have 
prior approval of the Technical 
Supervisor, Metering. Where CT 
cabinets are required, they shall be 
furnished and installed by the 
Customer. CT cabinets shall have a 
suitable latch to be padlocked and 
sealed by Santee Cooper and shall be 
installed adjacent to the associated 
meter socket(s). Working space shall 
be in accordance with the NEC. The 
maximum height to top of a CT 
cabinet shall not exceed seven ft. (7'). 
 

304. Detached (Self-Supporting) Meter 
Mounting: 

 
A. Meter sockets may be mounted on 

separate self-supporting structures, 
such as for temporary construction 
services (see Drawing Sheets 10 and 
11) and mobile/modular homes (see 
Drawing Sheets 6, 7 and 8). When 
this is necessary, the minimum 
requirements shall be as follows: 
For mobile/modular homes or other 
overhead residential services, utility 
grade poles are preferred, or treated 
4"x 6" posts set thirty six inches (36") 
deep, minimum (see Drawing Sheet 
6). For underground and/or temporary 
construction services, treated 4"x 4" 
posts will suffice (see Drawing Sheets 
7, 8, 10 and 12). 
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B. Where the service is to be overhead, 
the post(s) or pole(s) shall be of 
sufficient height for NESC clearance 
and adequately braced in the direction 
of the service drop (see Drawing 
Sheets 6 and 11). 

 
C. If two or more sockets are to be 

mounted, two posts shall be used with 
cross members of treated 2"x 4" 
lumber and/or 3/4" marine grade 
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SECTION 5 ELECTRIC SERVICE 
 
500. In general, electric service is supplied 

to any Customer within Santee 
Cooper’
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701. General Restrictions of Easements/ 
Rights-Of-Way: 

 
701.1 To comply with the requirements of 

the NESC, it is necessary that 
easement and right-of-way grades not 
change, by way of excavation or filling, 
by more than six inches (6") without 
prior written approval of all Utilities 
involved. Full cost of any alteration or 
relocation of utility lines will be borne 
by the Customer requesting the 
change. 

 
701.2 It is not permissible to install fences 































 

  

APPENDIX	A	
	

Santee	Cooper	Phone	Numbers	
	
Project	and	Design	Engineering,	Metering	
!ÌÌ !ÒÅÁÓ 4ÏÌÌȤ&ÒÅÅ ȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȢ    ρȤψππȤψπτȤχτςτ 
(ÏÒÒÙȤ'ÅÏÒÇÅÔÏ×Î !ÒÅÁ   ȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢ ψτσȤστχȤσσωω 
-ÏÎÃËÓ #ÏÒÎÅÒ !ÒÅÁ ȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢ ψτσȤχφρȤψπππ 
 
 
Customer	Service  ɉ(ÏÕÒÓȡ ψ ÁȢÍȢȤυ ÐȢÍȢȟ -ÏÎÄÁÙ ÔÈÒÏÕÇÈ &ÒÉÄÁÙɊ 
 !ÌÌ !ÒÅÁÓ ȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȣȢρȤψππȤψπτȤχτςτ 
 
 
Customer	Service	Locations	
(ÏÕÒÓȡ ψ ÁȢÍȢȤυ ÐȢÍȢȟ -ÏÎÄÁÙ ÔÈÒÏÕÇÈ &ÒÉÄÁÙ 
 
-ÏÎÃËÓ #ÏÒÎÅÒ /ÆÆÉÃÅ 
3ÁÎÔÅÅ #ÏÏÐÅÒ (ÅÁÄÑÕÁÒÔÅÒÓ 
ρ 2ÉÖÅÒ×ÏÏÄ $ÒÉÖÅ 
-ÏÎÃËÓ #ÏÒÎÅÒȟ 3# ςωτφρ 
 
-ÙÒÔÌÅ "ÅÁÃÈ /ÆÆÉÃÅ 
ρχπσ /ÁË 3ÔȢ 
-ÙÒÔÌÅ "ÅÁÃÈȟ 3# ςωυχχ 
 
 
EMERGENCY/Power	Out ɉ!ÌÌ (ÏÕÒÓɊ 

!ÌÌ !ÒÅÁÓ ȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢ ρȤ ψψψȤ0/72/54 
 ȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢɉρȤψψψȤχφωȤχφψψɊ 

 
 
Underground	Cable	Locating	Service	
!ÌÌ !ÒÅÁÓ ȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢȢ ψρρ ÏÒ ψψψȤχςρȤχψχχ 
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